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Representing the best in audio and 
video clarity in the industry

Ideas That Communicate



COMMUNICATION DELIVERED FASTER, LEANER, BETTER

The simplicity of the VCSe™ Communication Server family is further supported by 
the MedTel Services Arcata™ series SIP phones and endpoints. Designed with the 
user in mind, these phones offer executive appeal showing off sleek silver accents 
surrounded by a sturdy, crisp black frame and handset.

ARCATA 2203
Our ‘Agent’ SIP phone offers 3 lines and 
an interactive display, ideal for call 
center agents, representatives or anyone 
who needs multiple lines in and outside of 
the organization.

▲  3 line keys

▲  4 interactive soft keys

▲  7 static feature keys

▲  Navigation pad

▲  Full-duplex speakerphone

▲  Backlit display

ARCATA 1801
Streamline design, single-line SIP phone 
ideal for common areas such as hallways, 
lobbies, entryways or classrooms.

▲  Desktop or wall mount

▲  Dedicated Do Not Disturb (DND) 
and Voice Messaging buttons

▲  Single-button Transfer, 
Hold, Mute, and Redial

▲  Personalized ringtone 
selection

ARCATA 2603
The Arcata 2603 ‘Manager’ phone, has 
3 lines, an interactive display and 10 
programmable feature keys perfect for 
users who handle multiple calls while also 
interacting with colleagues.

▲  3 line keys

▲  4 interactive soft keys 

▲  10 static feature keys

▲  10 programmable feature keys

Navigation pad

Full-duplex speakerphone

Backlit display

Supports additional button 
expansion modules (BEM)

ARCATA™ VISION VIDEO PHONE
With native support for SIP network 
cameras and a built-in camera of its 
own, the Arcata Vision Video phone is 
ideal for face-to-face communication 
as well as security applications.  Motion 
detect SIP cameras can alert relevant 
Vision Video phones in addition to 
sending a video snapshot via email 
to mobile phones and desktops 
assuring the quickest response to 
any situation.

▲  Navigation pad

▲  Full-duplex speakerphone

▲  Backlit display

▲  Supports additional button 
expansion modules (BEM)
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ARCATA 2806
The Arcata 2806 ‘Director’ edition features 
a large, interactive display, 6 lines and 10 
programmable feature keys. This phone is 
a perfect fi t for system attendants, group 
leaders, executives & power users wanting 
the fl exibility of having access to multiple 
lines and stations.

▲  6 line keys

▲  4 interactive soft keys

▲  10 static feature keys

▲  10 programmable feature keys

▲  Navigation pad

▲  Full-duplex speakerphone

▲  Backlit display

▲  Supports additional button 
expansion modules (BEM)

ARCATA VIDEO
Introducing the ‘Executive’. The Arcata 
Vision Video phone is our high-end, super-
charged SIP video phone. Featuring a 7” 
color-rich, touch screen against a sleek, 
black frame with silver accents, this 
phone is the epitome of SIP Simplifi ed!

▲  7” color touch screen

▲  Full-duplex speakerphone

▲  Peer-to-peer video with 
built-in camera

▲  Network SIP camera support

▲  RCA video output

▲  Excellent for security
applications

▲  USB and SD slots

▲  2.5mm headset port

▲  Wallpaper, screensaver 
and sleep modes

Not only do Arcata SIP phone 
endpoints offer a rich feature set at 
an affordable price, they continue 
to ease the transition to, and use 
of, SIP communication. Capabilities 
such as auto-provisioning mean
no-hassle installation. Button tem 
-plates mean quick and easy 
delivery of the right features to the 
right phones, and built-in VPN means 
accessing your communication 
system from anywhere at any time!

SIP. SIMPLIFIED.

BUTTON EXPANSION 
MODULES
▲  40-button desi-less model

Expandable to 3 BEMs per phone

▲  40 button desi less model

▲  Expandable to 3 BEMs per phone

FULL-DUPLEX
SPEAKERPHONE

BUILT-IN PoE, VPN, 
HEADSET JACK and 

DUAL ETHERNET PORTS

STATIC FEATURE KEYS

NAVIGATION PAD

BRILLIANT
BACKLIGHT

PROGRAMMABLE 
FEATURE KEYS

INTERACTIVE
SOFT KEYS
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FEATURE
Line Keys 1 3 3 6 4
Navigation Keys - 5 6 6 5
Feature Keys 8 - 10 10 6
Softkeys - 4 4 4 4
Programmable Feature Keys w/LED Indicator  - 10 10 -

LCD Indicators: Headset, Speaker, Mute, Hold, 
Message, DND/Privacy & Forward -    -

LED Indicators: Power, Message, Line, Headset  No Headset    -
DISPLAY

LCD Size (graphic) - 132x64 132x64 320x160 7”
Backlit -    -
Adjustable (contrast, backlight) - - -  -

AUDIO
Volume Adjust: Handset, Headset, Speaker 1    
Hearing Aid Compatible - - -  
Full-Duplex Speakerphone w/AEC -    

PHONE FEATURES
Date and Time Display -    
Bridge Line Appearance (BLA) - -   -

Call Waiting, Hold, Mute, Flash, Redial, 
3-Way Conference, DND/Privacy     

Intercom: Barge, Auto-Answer, Mute -    
Directory -    
Automatic Hold -    
BLF/DSS - -   -
Multiple Line Appearance (MLA)     

CALL SERVICES
Call/Group Pickup     

Call Transfer: Supervised, Unsupervised, Blind     

Call Forward -    

POWER OPTIONS (power adapter optional purchase)
PoE Power Over Ethernet (IEEE 802.3af) Option B

Input: Output: Consumption AC 100~240V: DC 5V/1.2A: 1.6-2.6W AC 100~240V: DC 
5V/3A: 4-10W

MECHANICAL
1XRJ12 (6P6C) Expansion Module Port - -   -
Supported Expansion Modules - - 3 3 -
Wall Mount   - - -

NETWORKING
Dual 10/100 Switch Full/Half-Duplex Ethernet Ports -    

RJ-45 Category 5 Per IEEE 802.3     

DHCP     

Static Address -    

AUDIO CODEC SUPPORTED
G.711, G.729AB     

Automatic Codec Negotiation     

Voice Activity Detection (VAD) -    

Silence Suppression -    

QUALITY OF SERVICE (QoS)
VLAN     

PROTOCOLS
TCP/IP, UDP, RTP     

DTMF SUPPORT
In-Band, RFC2833, SIP Info     

941.753.5000
800.434.8358
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