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Enabling Voice Communication Solutions...
Advanced for Today, Fit for Tomorrow

Expanding on the strength, reliability and flexibility of the 20-20®, the next gen-

eration, IP-enabled Cerato® vVCSe™ 2000/9000 is a proven, resilient converged

technology platform, that delivers feature-rich IP communications, sophisticated
networking and advanced applications, to medium and large businesses.

* Exceptional Voice Quality & Reliability
e Scalability & Investment Protection

* Lower Total Cost of Ownership

¢ Improved Productivity

e Wide Selection of Phones

Exceptional Voice Quality and Reliability

Built on four decades of industry experience, Cerato
VCSe 2000/9000 communications platforms are de-
signed to make businesses more efficient and re-
sponsive. As companies confinue to migrate toward
converged voice and data solutions, implementing a
product that offers superior voice reliability is critical in

driving business results.

Delivering superior voice quality with 99.999% reliabil-
ity, the Cerato VCSe 2000/9000 addresses VolP stability
with fully infegrated redundancy, where all calls remain

active, even in the event of a failure.

Scalability and Investment Protection

The Cerato VCSe 2000/9000 voice products offer a
new, compact design with a complete suite of ana-
log, digital, and VolP interfaces. Whether a business is
ready for convergence today or a year from now, the
opftions are open and the investment secure. In addi-
fion, current MedTel Services system users have a clear
migration path to Cerato platforms including the ability

to employ existing devices.

With its distinctive non-blocking design and scalabil-
ity up to 9,216 ports, Cerato VCSe 2000/9000 models,
share a common interface for trunks and lines; signifi-
cantly minimizing upgrade expenses while maximizing

business investment.

Lower Total Cost of Ownership

The Cerato VCSe 2000/9000 offers exceptional ease-
of-installation, ease-of-use and an easy-to-navigate
graphical administrative interface to significantly lower
ongoing maintenance and operating expenditures.
Through network consolidation and the ability to per-
form moves, adds, and changes without vendor in-
volvement, businesses enjoy reduced total cost of
ownership for their voice communication system.

Improved Productivity with Advanced Features
With multimedia applications such as Advanced Con-
ferencing, SIP-based Unified Messaging, Advanced Se-
curity, the Accommodator Hospitality package, and
Contact Center support, businesses can provide em-
ployees with powerful communications tools — ensur-
ing an enterprise-wide return on investment.

A Wide Selection of Phones

From affordable entry-level phones to products that
deliver advanced applications, MedTel Services offers
a wide variety of VolP, digital, dual-mode and soft-
phones allowing businesses to increase productivity by
matching user requirements with phone features. Med-
Tel Services' Arcata™ Family of Endpoints support a
comprehensive suite of telephony features and appli-
cations with solutions designed to meet varying com-

munication needs from small-to-large.

The Right Choice

The Cerato VCSe 2000/9000 meets the specific needs
of businesses and maintains the commitment of invest-
ment protection. This feature-rich platform not only
maximizes an organization’'s competitive advantage
today, but confinues to provide an ongoing solution

that's fit for tomorrow.
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Low Density Common Control Shelf

Single Processor per Shelf

Shelf Equipped with Sixteen 16 Port Card Slots

Two Shelves Required for Full Hot Standby Redundancy
Supports 256 to 2048 Non-Blocking Ports

Optional N+1 Shelf Power Supplies

LDC “A”

-

LDC “B”

Mid Density Common Control Shelf

Shelf Supports Either Single or Redundant Hot Standby Common Controls
Shelf Equipped with Twelve 32 Port Card Slots and Four 64 Port Card Slots
Supports 256 to 2048 Non-Blocking Ports

Includes N+1 Shelf Power Supplies

VME Common Control Cabinet

Complete Redundant Hot Standby VME Processors
Supports 1024 to 9216 Ports

Includes Redundant Shelf Power Supplies

Low Density eXpansion Shelves

Shelf Equipped with Sixteen 16 Port Card Slots
Supports 256 Non-Blocking Ports

Optional N+1 Shelf Power Supplies

Mid Density eXpansion Shelves

Shelf Equipped with sixteen 32 Port Card Slots
Supports 512 Non-Blocking Ports

Optional N+1 Shelf Power Supplies

e LDC & LDX Shelves Utilize 16 Port Card Slots and Supports IP32/E1/T1/Hex & Octal cards.

¢ MDC & MDX Shelves Utilize 32 Port Card Slots and Support IP32/64/E1/E2/T1/T2/Hex & Octal
cards.

e Both LDX & MDX Shelves can be used in a Single System Configuration with either LDC/MDC or
VME Common Control Shelves/Cabinet.

VCSe™ 2000/92000 is Easy to Configure and Expand
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Analog Phone with
Calling Name & Number

T /
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MEDTEL SERVICES

Ideas That Communicate

MedTel Services, LLC
2511 Corporate Way
Palmetto, FL 34221-8478

941.753.5000
800.434.5358

©2013 MedTelServices, LLC. Specifications subject to change without notice. MedTel Services, Cerato, Arcata, VCSe,
Ideas That Communicate, and the MedTel Services logo are trademarks or registered tfrademarks of MedTel Services,
LLC. All other products are the frademarks of their respective owners.
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